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It brightens up my day when: It triggers me when | hear: _
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My workflow . . . . . .
Strategy and planning Research Design creation Prototyping and testing Development support Post-launch analysis
e Product strategy e Userinterviews e Brainstorming e Rapid prototyping e Design system/UlI kit e Analytics review
e Product vision e Surveys  Moodboarding o High-fidelity prototyping o UX guidelines o Team retrospective
What | like to do: e Business stakeholder e Observation (field study) o Sketching e Usability testing e Design documentation
interviews e Journey mapping e Storyboarding e A/B testing e Development support
QOPPOPOPOOOPOOP® e Roadmapping Personas Information architecture e Pre-launch quality control

e Business model

e Value proposition

e Service blueprint
What bothers me: . P .
e Requirements and constraints

BOOEEEOOO®O®OOE + Budget planning

e KPIs (OKRs)

What | want to improve:

Jobs-to-be-done

Card sorting

Empathy mapping

Desk research
Competitor analysis
Heuristic analysis

Use cases and scenarios
Metrics analysis
Accessibility evaluation

Social media/feedback review
Sales and customer support

interviews

User flows

Ul mockup creation
Business logic diagramming
Ul copy writing

Wireframing




